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YORK/SIMCOE LANGUAGE TRAINING PARTNERS MEETING 
Minutes of Meeting 

                     OC   

DATE: May 21, 2014 

LOCATION: Vaughan Welcome Centre – 9100 Jane Street, Vaughan 

ATTENDEES: 

 
Estela Cabrera, Regina Chan, Eric Cheng, Scott Davis, Diane Hipkin, Tatiana 
Khrystynko, Lia Kisel, Katherine Liu, Karen McNeil (Chair), Susie Nunes, Isabel Oliveira, 
Geraldine Ortiz (Recorder), Linda Schut, Adelina Bridi, Jacqueline Jeffers, Ron Lavoie, 
 
 (via teleconference) 

REGRETS: 
 
John Battista, Carly Austin, Cliff Fast, Tania Connell, Helen Crouch, Susan Gracey, Paul 
Jackson, Janice Marshall, Grace Scire, Donna Thomas, Patricia Whittington 

 
 
Welcome & Introductions 
 

Introductions were made and the minutes of the last meeting (November 20, 2013) were approved. 
 
 

CLARS UPDATES AND DISCUSSION 
 

DIANE HIPKIN 

Summary Of Discussion  

 
An updated Language Assessment Services Report was sent by email to attendees prior to the meeting. The 
statistics were presented and the following was noted: 
 

 How do we become aware of the gaps or the need for services? 
Assessors make note of this and input information on a shared drive (internal database).  It was agreed 
that when 10 clients have expressed interest in a particular class, this information will be shared with all 
LTPs. 
 

 TCCSA clients have mentioned that the CLARS Centre is difficult to find. It was suggested that clients 
be given a print out of their appointment on HARTS which includes a map.  Additional signage at the 
CLARS site is in process (stand alone sign as well as main centre pylon sign). 
 

 There was concern expressed about lower level clients calling the CLARS Centre and not 
understanding the voicemail message/options. It was agreed that the Welcome Centre Communication 
Centre continues to be a good option used to communicate with these clients.  The voicemail message 
will remain the same as different greetings options in different languages could not lead to a live person 
answering in the chosen language. 
 

 The validity of the waitlist numbers on HARTs was questioned. It was asked if there have been any 
talks about getting the "unique" client waitlist count on HARTs. As suggested previously, an additional 
column to indicate that the client is actively waiting would be beneficial.  Contacting clients to determine 
if they are still interested in a waiting was recommended. 
 

 LTPs can contact the HARTs Help Desk to view the reason why a client has been removed from a 
waitlist as it is not viewable to online users once the file has been removed from the waitlist screen. 
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 Comments can be made on HARTs to indicate that a client has called to check position on waitlist, or 
that the LTP has contacted the client to ask if they are still interested.  A good way to be able to follow 
up on such clients was discussed. 
 

       CLARS UPDATES AND DISCUSSION - CONTINUED 
 

DIANE HIPKIN 

 
 

 Waitlist Referral Form indicates that client must contact the LTP 3 months after being placed on a 
waitlist. It was suggested that this be changed to 6 months on the form, but it was indicated that this 
change cannot be made at this time. 

 

 General information to other programs is given to higher CLB clients by assessors. There is no referral 
made on HARTs, but assessors are aware of other courses available (not MCI or CIC funded) to 
suggest to higher level learners. 
 
Action Items: 
 

  Future reports will indicate the number of people asking for a specific new service or new class. 
 

 All LTPs will be contacted when a minimum number of 10 people are interested in a new class. This will 
give the opportunity to explore funding opportunities to make it possible to open up a new class.  
 

 CET is looking into additional signage. The plaza where the CLARS Centre is located at is getting new 
signs and the use of alternative signs, such as a sandwich board will be arranged in the meantime. 
 

 Scott Davis will review dynamic reporting on HARTs to determine the best options to report on the 
waitlist numbers. 
 

 Assessors will advise clients to contact the LTP after 3 months of being placed on waitlist to indicate 
that they are still interested in a class. 
 

 Assessors will be made aware that Saturday classes do not run on long weekends for COSTI - so that  
they can advise clients when making referrals. 
 

 
 
CMAS UPDATE 
 

  DIANE HIPKIN 

Summary Of Discussion  

 
The following update was provided by CMAS via email as they were unable to attend today's meeting due to 
staff training. 
  

 The year for implementation will be completed in March 2014. In April, consultants will be  
making contact to start scheduling assessments.  

 

 To improve supports to programs, CMAS is conducting an evaluation of the implementation  
               process with some ISOs across various regions. If an organization is selected to evaluate,  

feedback will be appreciated in order to improve services. 
 

 Last week an e-blast was sent out to all organizations regarding the Ministry of Education and the 
proposed changes to the licensing of child care centres. While the legislation has not yet passed there 
are restrictions to the terms that can be used to describe CNC. Organizations offering CNC should not 
use terms that may lead parents to believe it is a licensed program. Some of the terms include; child 
care, child care centre, licensed child care centre, licensed child care, and licensed day care.  
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 Daily log books that CNC programs use to track activities at the sites are available. Copies of the book 
Supporting Settlement of Young Children & Families by Julie Dotsch is also available. If organizations 
or any sites require copies of either of these, a consultant should be contacted. 

 
NATIONAL LANGUAGE ADVISORY GROUP 
 

                                    KAREN MCNEIL 

Summary Of Discussion  

 

 A brief history was provided indicating that it is a consultation group that meets 2 times per year in 
Ottawa and has teleconferences aiming for consistency across Canada. Some of the topics covered at 
the meeting included: 

o Online Learning, Professional development, changes to policy. More training is forthcoming. 
o FSL offerings will be promoted, including French assessments. 
o Performance measurements across the country will aim for consistency. 
o Development of new language assessment tools, including online options will be considered. 
o Focus on common national issues. 

 

 Additional discussion at the conference included: 
o LTPs/LAC should have ICARe accounts set up by the April 1, 2014 deadline.  ICARe is 

currently trying to separate user accounts.  Clients who are assessed will have a single record 
created and then updated upon referral to class (without creating an additional file upon 
attendance). 

o IT2teach will require a substantial number of hours for teacher training. Stage 1 requires 2 
hours, Pre-Stage 2 requires 3 hours and Stage 2 requires 15-18 hours.  How to compensate 
teachers for this time was discussed.  It was mentioned that teachers are also being asked to 
do the PBLA Training at the same time as the IT2teach. 

 
Action Items: 
 

 Karen will share concern with NLAG about instructors needing more time and training in order to move 
forward with IT2teach. 
 
 

 
CITIZENSHIP APPLICATION QUESTIONS 
 

                       JACQUELINE JEFFERS 

Summary Of Discussion  

 
A page with the following questions was provided by Jacqueline Jeffers to those present at the meeting. 
 

 
1. Does CIC have access to CLARS in order to check language training levels for MCI and LINC 

students? If so, at what level of authority? 
Answer: CIC checks history by FOSS ID.  MCI uses a separate database to check the validity of 
each certificate sent in. 

 
2. Is there an expiry date for either of the ESL or LINC certificates? 

Answer: No 
 
3. How would ESL students grant consent to CIC personnel to access their files when section 

9E of the Application is applicable to LINC students only? 
Answer: this section is being modified. In the meantime, revise LINC to read “ESL”. 

 
4. a)  Is there a recommended agency or body that can be consulted to get the correct 
information regarding the client’s history of language training? 
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         CITIZENSHIP APPLICATION QUESTIONS - CONTINUED  
 

                       JACQUELINE JEFFERS 

 
 
 
b) If information pertaining to attendance in CNC programs is required, will there be a way to get 
reliable record of children's participation in the CNC program for parents to use in section 6G of 
the application? 
 
If this information is not required, will there be an official memorandum issued to Language 
SPOs to verify this fact to applicants? 
Answer: This will have to be investigated further as it applies to the residency requirements. 
 
 
Action Items: 
 

 These questions, and any others that are received by Jacqueline within the next week, will be sent to 
Scott Davis who will forward them to the Working Group.  A copy will be sent to Geraldine Ortiz to 
distribute to all. 
 

 
 

OTHER UPDATES, NEWS OR BUSINESS 
 

 

Summary Of Discussion  

 
PBLA Training 
 

 How will training time be compensated for PBLA Training? 

 Designated lead teachers are currently training through webinars and they will then be training others. 

 Funding for training and the full implementation into classrooms would be beneficial, but is not 
guaranteed. 

 Time commitment is a concern among some LTPS as 5 hours/week are necessary to devote to 
assessment once the program is implemented. 

 This is currently a CIC project, but some ESL providers are already assessing with portfolios.   
 

  

Future Meetings   

 
The next meeting will be held at Vaughan Welcome Center: 
 
 

 Wednesday May 21 at 9:30 a.m.                Chair: Karen McNeil 
 
 

 


